NOVA 2019 Spring Conference

March 21-23, 2019
Sheraton Grand Nashville Downtown
Nashville, TN

®

A MESSAGE FROM THE SEMINAR COMMITTEE
We are excited to be hosting NOVA’s 2019 Spring Conference on March 21-23 at the Sheraton Grand Nashville
Downtown in Nashville, Tennessee!
Based on attendee feedback, our Spring 2019 conference will continue with the format started in fall 2017. The
conference is designed to build from basic to advanced topics, with plenty for both the new and experienced
practitioner on each day. The first day, formerly known as the New Practitioners’ Session, is now our Basic
Session. The Basic Session will cover important foundational concepts critical to a successful practice, such as an
overview of VA benefits, how to get your client’s condition service connected, and how to develop and handle new
evidence. Experienced practitioners can also find useful information in our Basic Session, e.g., maximizing
your clients’ benefits and understanding the new appeals reform structure.
The second and third days, also known as our General Session, will cover Intermediate and Advanced Topics
respectively, building on the themes of the Basic Session. Topics include more in-depth discussions on
appeals reform, VA mailing and notice deficiencies, recent cases, and ethical issues. We are pleased to
offer two sets of concurrent sessions as well, so attendees may enjoy an experience suitable to the needs of their
practice. NOVA is honored to welcome featured speakers Cheryl Mason, Chairman of the Board of Veterans’
Appeals, and David McLenachen, Director of the Appeals Management Office, Veterans Benefits Administration.
Please review the enclosed schedule to learn more about all the sessions. The seminar will increase your
knowledge, confidence, and expertise in representing veterans before the Department of Veterans Affairs, Board
of Veterans’ Appeals, and the United States Court of Appeals for Veterans Claims. In addition, your time may be
credited to your jurisdiction’s CLE requirements.
To maintain the professional atmosphere of the seminar, we ask the attendees to wear business casual attire
throughout the three days of the conference. Please respect the rights of all attendees. A high standard of public
decorum is expected at all times, especially when addressing the assembly and during social functions. Your
support of this policy is greatly appreciated.
Please register today for NOVA’s 2019 Spring Conference and energize your practice! We look forward to seeing
you in Nashville!
Your 2019 Seminar Planning Committee:
Zachary Stolz (Chair)
Chris Attig
Kenneth Carpenter
Glenda Herl
Matthew Hill
Bob Goss
Daniel Smith
John Tucker
Michelle Wolf

Greetings from Nashville

ABOUT NASHVILLE
Nashville, also known as Music City, is the capital of Tennessee and a cultural center of the
American South. Iconic musicians, including Johnny Cash, Dolly Parton, Elvis Presley,
and Hank Williams, all launched their careers in the “home of country music.”
Visitors can experience live musical performances at the Grand Ole Opry, take a tour of
the Country Music Hall of Fame and Museum, or sample a variety of live
performances, events, and festivals.
Country music isn’t the only thing Nashville has to offer, and the Sheraton Grand Nashville
Downtown is conveniently located within walking distance of some of the city’s best
attractions. The Schermerhorn Symphony Center hosts live performances by the Nashville
Symphony Orchestra, while the Tennessee State Museum guides visitors through exhibits
covering the state’s most notable residents and historical events. Visitors to Centennial Park
can experience the Greek Parthenon without leaving Tennessee, since Nashville hosts a fullscale replica of the ruins that doubles as an art museum. Foodies will enjoy a plethora of
restaurants and bars serving regional specialties, including barbecue and hot chicken. Don’t
miss Nashville’s thriving nightlife, shopping districts, and sporting events. Music City truly
has something for everyone.
The Room Block Rate at Sheraton Grand Nashville Downtown is $225 plus tax, per night,
single or double occupancy, and is available three days prior and three days after the
conference based upon room availability. Reservations must be made by Monday, February
18, 2019, for the NOVA rate to be honored. Please book your hotel room early as space
is limited and the NOVA room block always fills before the deadline.
To book your room, please click HERE or call the hotel at 1-800-447-9825 and make
sure to refer to the NOVA 2019 Spring Conference to obtain the special group rate.

CONFERENCE SCHEDULE - BASIC SESSION - THURSDAY, MARCH 21
8:00 - 8:15 AM
WELCOMING REMARKS
8:15 - 9:45 AM
OVERVIEW OF VA BENEFITS
Speaker: Anne Linscott, Esq., Hill & Ponton, PA
Intended for new practitioners and as a refresher for experienced ones, Anne will provide basic information about
VA operations, procedures, and benefits.
9:45 - 10:00 AM
BREAK
10:00 - 11:00 AM
HOW TO GET YOUR CLIENT'S CONDITION SERVICE CONNECTED
Speaker: Amy Kretkowski, Esq., Veterans Law Office of Amy B. Kretkowski, PLC
This presentation will cover the elements of direct service connection, secondary service connection, service
connection by aggravation, service connection by legal presumption, and obtaining benefits under 38 U.S.C. 1151.
11:00 AM - 12:00 PM
COMMUNICATING EFFECTIVELY WITH VA
Speaker: Brett Buchanan, Allsup Inc.
Join Brett as he discusses the most effective ways to communicate with the Veterans Benefits Administration (VBA)
and Board of Veterans’ Appeals (BVA) and obtain the best service for your client.
12:00 - 1:30 PM
LUNCH (on your own)
1:30 - 2:30 PM
MAXIMIZING BENEFITS FOR YOUR CLIENT
Speaker: Stacey Clark, Esq., Morgan & Morgan
Under 38 C.F.R. 3.103, VA is obligated to grant every benefit supported in law while protecting the government’s
interests. Learn how you can advocate to ensure your clients receive the maximum benefits allowed under the law.
2:30 - 3:30 PM
DEVELOPING AND HANDLING NEW EVIDENCE
Speaker: Kenny Dojaquez, Esq., Bluestein Attorneys
Learn how to determine what evidence you need, how to develop it, and how to submit it. This session will cover
the difference between the new and material evidence standard in the legacy system and the new and relevant
standard evidence in the modernized system.
3:30 - 3:45 PM
BREAK

At the conclusion of the conference, the NOVA staff will calculate your CLE credit hours based on whether you signed in at the registration desk
each morning and you will receive an email with necessary forms that you will then have to submit to your state bar or the VA.

CONFERENCE SCHEDULE - BASIC SESSION - THURSDAY, MARCH 21 - CONTINUED

3:45 - 5:00 PM
OVERVIEW OF APPEALS REFORM
Speakers: Glenda Herl, Carpenter Chartered, and Diane Boyd Rauber, Esq., NOVA
Diane and Glenda will review the new regulations promulgated by VA to implement the modernized appeals
system, as well as the appropriate forms. They will also provide an update on the RAMP program and BVA’s
pilot, and discuss trends observed to date.
5:00 - 5:15 PM
Q&A WITH SPEAKERS

At the conclusion of the conference, the NOVA staff will calculate your CLE credit hours based on whether you signed in at the registration desk
each morning and you will receive an email with necessary forms that you will then have to submit to your state bar or the VA.

CONFERENCE SCHEDULE - INTERMEDIATE SESSION - FRIDAY, MARCH 22
8:00 - 8:15 AM
WELCOMING REMARKS
8:15 - 9:15 AM
A DECISION MATRIX UNDER THE NEW APPEALS PROCESS
Speaker: Ken Carpenter, Esq., Carpenter Chartered
As a result of the new appeals process, advocates will need to make a number of adjustments, e.g., understanding a
new notice format for VA decisions, a new point in the process for when a fee can be charged, and a new process
for filing an appeal to BVA. This presentation will offer some suggestions for adopting a new decision matrix.
9:15 - 10:15 AM
CHALLENGING VA MAILING AND NOTICE DEFICIENCIES
Speaker: Sean Kendall, Esq., and Timothy Franklin, Esq., Law Office of Sean Kendall
VA regulations and manual guidance require that a veteran and his or her representative receive copies of decisions
and correspondence. VA also has recently implemented a centralized outgoing mailing system. In spite of these
requirements and systems, many representatives do not consistently receive mail. This session will address the
problems and how to challenge VA under the presumption of administrative regularity.
10:15 - 10:30 AM
BREAK
10:30 AM - 12:00 PM
APPEALS REFORM PANEL WITH VA GUESTS
Speakers: Cheryl Mason, Chairman, Board of Veterans' Appeals, and David McLenachen, Director, Appeals
Management Office, Veterans Benefits Administration
Moderator: Matthew Hill, Esq., Hill & Ponton, PA
12:00 - 1:30 PM
LUNCH (on your own)

At the conclusion of the conference, the NOVA staff will calculate your CLE credit hours based on whether you signed in at the registration desk
each morning and you will receive an email with necessary forms that you will then have to submit to your state bar or the VA.

CONFERENCE SCHEDULE - INTERMEDIATE SESSION - FRIDAY, MARCH 22 - CONTINUED
1:30 - 2:30 PM Concurrent Sessions – choose one to attend
WINNING THE ORTHOPAEDIC BATTLE WITH VA: FOCUS ON THE SPINE
Speaker: Donald Miller, M.D., J.D.
Dr. Miller will provide an overview of relevant anatomical structure, primary and secondary injuries, MRI findings,
treatment, and secondary complications. He will explain the difference between radiculopathy and neuropathy. His
presentation will provide practical tips for analyzing and challenging VA medical opinions and decision rationale.
or
VETERANS TREATMENT COURTS - REINTEGRATING RETURNING VETERANS INTO THE COMMUNITY
Speaker: Gregg Maxon, Esq., Law Office of Richard G. Maxon and Judge Pro Tem, East Valley Regional Veterans
Treatment Court
Veterans returning from military duty often have difficulty “coming home,” and adjustment issues can lead to
involvement with the criminal justice system. Veterans treatment courts across the country help veterans deal with
these issues. While engaged with the court process, veterans are also connected with much-needed services and
benefits. Many court-involved veterans have never applied for VA benefits or appealed unfavorable decisions.
Many received “bad paper” and have been turned away by VA. Gregg will address opportunities for advocates to assist
these veterans as they progress through the courts.
2:30 - 2:45 PM
BREAK
2:45 - 3:45 PM Concurrent sessions – choose one to attend
UPDATE ON TOXIC EXPOSURE ISSUES
Speaker: Kerry Baker, Chisholm Chisholm & Kilpatrick
Kerry will provide an update on various toxic exposure issues, to include the latest information on Agent Orange,
contaminated water, and burn pit exposure.
or
A PRACTICAL GUIDE TO WINNING TDIU
Speaker: Ashton Habighurst, Esq., Bergmann & Moore, LLC
Ashton will analyze the most common reasons VA denies claims for a total disability rating based on individual
unemployability (TDIU). She will address how to overcome a denial through specific development techniques and
emphasize recent case law regarding TDIU standards.
4:00 - 5:00 PM
POST-DECISIONAL MOTIONS AT THE BOARD OF VETERANS' APPEALS: VACATUR,
RECONSIDERATION, AND SUPPLEMENTAL DECISIONS
Speaker: Bradley Hennings, Esq., Chisholm Chisholm & Kilpatrick
This session will cover the differences between a motion to vacate and a motion to reconsider, as well as the
requirements for each and when a particular motion would be warranted.
5:15 PM
RECEPTION

At the conclusion of the conference, the NOVA staff will calculate your CLE credit hours based on whether you signed in at the registration desk
each morning and you will receive an email with necessary forms that you will then have to submit to your state bar or the VA.

CONFERENCE SCHEDULE - ADVANCED SESSION - SATURDAY, MARCH 23
7:45 - 8:15 AM
AWARDS CEREMONY
8:15 - 9:00 AM
OUTREACH, REGULATORY, AND LEGISLATIVE UPDATE
Speaker: Diane Boyd Rauber, Esq., NOVA
Diane will discuss the latest legislative developments on Capitol Hill, regulatory/policy changes at VA, and NOVA’s
engagement with other organizations.
9:00 - 10:30 AM
RECENT CASES AND HOW TO USE THEM IN YOUR PRACTICE
Speaker: Barbara Cook, Esq., Chisholm Chisholm & Kilpatrick
Barbara will review recent cases decided by the CAVC and Federal Circuit. She will examine these cases in depth
and discuss how you can use these cases to more effectively represent your clients.
10:30 - 10:45 AM
BREAK
10:45 AM - 12:00 PM
APPEALS REFORM PANEL
Speakers: Ralph Bratch, Esq., Bosley & Bratch; Kent Eiler, Esq., City Bar Justice Center; Virginia Girard-Brady,
ABS Legal Advocates, P.A.
Moderator: Robert Chisholm, Esq., Chisholm Chisholm & Kilpatrick
This session will build on the first two sessions on appeals reform, and help practitioners consider how to manage
the different types of appeals being adjudicated when the new system goes into effect: legacy appeals, RAMP
appeals, and new appeals under the AMA. The presenters will address practical considerations for tracking and
managing appeals, discuss trends, and share practice tips.
12:00 - 1:00 PM
LUNCH (on your own)
1:00 - 2:00 PM
ETHICAL ISSUES IN RECENT COURT CASES
Speakers: Chris Attig, Esq., Attig Steel PLLC, and Todd Wesche, Esq., Vetus Legal LLC
Chris and Todd will examine various ethical issues through the lens of recent court decisions.
2:00 - 3:00 PM
CASE STUDY
Speaker: Matthew Hill, Esq., Hill & Ponton, PA
3:00 - 3:15 PM
CLOSING REMARKS
Speaker: Zach Stolz, Esq., NOVA Seminar Chair

At the conclusion of the conference, the NOVA staff will calculate your CLE credit hours based on whether you signed in at the registration desk
each morning and you will receive an email with necessary forms that you will then have to submit to your state bar or the VA.

William G. Smith Scholarship

WILLIAM G. SMITH SCHOLARSHIP
Scholarships have been created in memory of NOVA Founding Member William G.
Smith, Esq., who provided leadership and support to countless practitioners in
veterans law. Scholarships cover the cost of registration only, and are available to
individuals who would not otherwise be able to attend the seminar due to financial
hardship.
These scholarships are designated for attorneys, non-attorney practitioners, law
students, and accredited veterans' service representatives. To be considered for a
scholarship, please complete the application. The granting of scholarships, as well as
the number of recipients, shall be at the sole discretion of the NOVA Board of
Directors.
The deadline to submit a request for scholarship consideration is January 25, 2019. To
apply for the William G. Smith Scholarship, the following information is
required: your name, address, and email; year of graduation from law school, if
applicable; current employer and position; a brief explanation of how you intend to
use this training; and your VA accreditation date, if applicable. You must also
explain why you need financial assistance to attend a NOVA conference, and
indicate if you have the financial resources to cover the related expenses of
attendance (i.e., travel, lodging, food) should you be awarded a scholarship. Please fill
out this form to be considered.
Questions and requests for scholarships may also be submitted to:
Katy Whalen
Director of Operations
(202) 587-5708
kwhalen@vetadvocates.org

SPRING CONFERENCE R EGISTR ATION FORM
Send completed registration form and payment to:
U.S. Mail:
NOVA - Spring Conference 2019

1775 Eye Street, NW Suite
1150 Washington, D.C. 20006
Phone: (202) 587-5708
Fax: (202) 587-5601

Email: mmcnamer@vetadvocates.org
kwhalen@vetadvocates.org
Questions? Contact us at any time with any questions or concerns
you may have about registering for NOVA's Conference.

OFFICE USE ONLY
Received
Check #

egistration

Please provide a unique email address for each attendee that is their own email, not that of their organization. The email address provided below will be used for all
conference communication including materials & CLE distribution and we want to ensure proper receipt.

Registrations containing duplicate emails will NOT BE ACCEPTED.

Required Information

****Please complete the information below as you would like your name badge at the conference to read.****

NAME:

ORGANIZATION:

STREET:
CITY:

STATE:

PHONE:

E-MAIL:

 Advertisement

 WEBSITE

 EMAIL INVITE

ZIP:

 FACEBOOK/TWITTER

 FRIEND/COLLEAGUE



OTHER

Seminar Materials
SEMINAR MATERIALS WILL BE PROVIDED PRIOR TO THE CONFERENCE VIA INTERNET DOWNLOAD. AN EMAIL WILL BE SENT TO
THE ADDRESS PROVIDED ABOVE WITH INSTRUCTIONS TO DOWNLOAD THE MATERIALS. WIFI AND POWER OUTLETS MAY NOT
BE AVAILABLE. PLEASE PROVIDE A UNIQUE EMAIL FOR EACH ATTENDEE, AS DUPLICATE EMAILS WON'T BE ACCEPTED BY
THE SYSTEM.

R eg is tration Fee s

(See Attached Fee Schedule)

Multi-registration fee discount: Organizations that register two or more individuals at the same time can apply the multi-registration discount. The discount is 10% off
your final amount, or each registration. Please note this discount does not apply to single registrations and can only be used if registering from the same firm at the
same time.
Credit card payments: You may pay by credit card (VISA, MC, AMEX or Discover) by completing the credit card payment form.

SESSION ATTENDING: *Please indicate below which sessions you plan to attend.

 BASIC SESSION ONLY (THURSDAY ONLY)
 SPRING CONFERENCE ONLY(FRIDAY & SATURDAY ONLY)
 COMBO - BASIC SESSION & SPRING CONFERENCE (THURS, FRI, & SAT)
Is this your first time attending a NOVA Conference?
YES
NO
If you have a disability and require assistance, please inform Katy Whalen by attaching your requirements to this form or call 202-587-5708.
PAYMENT ENCLOSED

$

			

PLEASE NOTE* The student rate is reserved for
active full-time law students. If you possess a Law
School/Student NOVA Membership as a Law
Professor, please register under the NOVA Member
rate.*

REGISTRATION FEE SCHEDULE
C a n c e l l at i o n P o l i c y

BEFORE March 1, 2019............................................................................................................... 75% of fee paid will be returned
ON OR AFTER March 1, 2019..................................................... NO REFUND (SEMINAR MATERIALS WILL BE PROVIDED)
EARLY BIRD RATE
Postmarked On or
Before 2/8/2019

REGULAR RATE
LATE REGISTRATION
Postmarked On or Before AFTER 3/1/2019
3/1/2019

$350
$450
			

$450
$550

$650
$750
$150

$495
$645
$170

$645
$745
$195

$845
$945
$220

$695
$945
$220

$895
$1095
$245

$1295
$1495
$270

Registrations Must Be Made by Phone
or Online and Paid by Credit Card

					

					

BASIC SESSION AND SPRING CONFERENCE
NOVA MEMBER
NON-NOVA MEMBER
STUDENT

Credit Card Payment Form
CREDIT CARD PAYMENT FORM – Complete the form and submit with your registration.
DATE:
CARD #:

YOUR NAME:
/

/

/		

EXP. DATE:		

3-DIGIT SECURITY CODE:

(VISA, MC, DISCOVER, AMEX)

AMOUNT: $				
ITEM PURCHASED:
NAME (as it appears on the card):
CREDIT CARD BILLING ADDRESS:
CITY/STATE/ZIP:
PHONE:

EMAIL:
(person to receive receipt)

